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File Tracker
File Tracker From Bear SoluTionS makes  
scanning of documents from your multi Function  
Device (mFD) so much simpler. it also removes the 
need for administration of mailboxes and profiles on  
a fleet of mFDs.

Designed to meet your organisation’s growing  
scanning needs, File Tracker’s strength is in providing  
a fast, secure and audited scanning workflow through 
the integration of Bear’s cmSiP and your mFD.

How does it work? Firstly the user identifies themself  
at the mFD via the Bear cmSiP Terminal or Bear cmSiP 
embedded Terminal (a virtual terminal operated on 
the mFD control panel). Stored within the database is 
the user’s network iD or email address. The user then 
selects the pre-configured mFD scan function which 
communicates to cmSiP File Tracker. From here the 
document is audited to determine the number of  
pages in the scan and delivered to either the user’s 
network home folder or email address. 

File Tracker offers users full scanning control and 
auditing from a single card or network iD logon.

 Single user sign on for scan control

  Increased security

 Improved workflow

 Faster scanning

  Inbuilt file compression

Benefits

  Quick and simple management of  
fleet scanning capabilities

  Accurate scan counts

  Multiple charge and capture functions

  Terminal also used for copy and  
print release
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BEAR Solutions CMSIP must be installed 

CMSIP SOAP Server 

Microsoft XP, Vista, 2003 Server or 2008 Server (32/64 bit)

Microsoft Internet Information Server 5+

Installation of an FTP server

Refer to BEAR Solutions for list of compatible MFD’s

Technical SpecificationsFeatures

  Single user sign on for scan control providing increased 
security by preventing incorrect email addresses being 
entered

  Improved workflow through faster scanning by storing  
the output destination within CMSIP and linking to the  
users card at logon

  Quick and simple management of fleet scanning  
capabilities without the need to configure new users  
(users are managed through the CMSIP database)

  Complete scan auditing including user, account and  
page quantity

  Scans can be charged on a per page basis providing  
a charge model for clients utilising the service

  Inbuilt intelligence compresses larger files for email  
file size restrictions

How File Tracker works on your network
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File Tracker will meet the growing scanning needs of your organisation by providing a fast, secure and audited scanning 

workflow. Integration with BEARs CMSIP is File Tracker’s strength in scan auditing and delivery.




